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Federal Communications Commission

Washington, D.C. 20554

rSEP 8 1998-,

IN REPLY REFER TO:

9805339

The Honorable Russell D. Feingold
United States Senate
716 Hart Senate Office Building
Washington, D.C. 20510-4904

Dear Senator Feingold:

EX P,\;-,TE on U,TE FILED RECEIVED
SEP - 9 1998

F!DEIW. COMAINcA1IONS COMUI6SIOH
OFfICE OF lHE SECfIETARy

This is in response to your letter on behalf of your constituent, Donna Fortin,
regarding the Commission's implementation of Section 255 of the Communications Act
(Section 255), added by the Telecommunications Act of 1996. Section 255 requires that
telecommunications equipment manufacturers and service providers must ensure that their
equipment and services are accessible to persons with disabilities, to the extent that it is
readily achievable to do so. In adopting Section 255, Congress gave the Commission two
specific responsibilities, to exercise exclusive jurisdiction with respect to any complaint filed
under Section 255, and to coordinate with the Architectural and Transportation Barriers
Compliance Board (Access Board) in developing guidelines for the accessibility of
telecommunications equipment and customer premises equipment.

The Commission adopted a Notice of Inquiry in September 1996, initiating WT
Docket 96-198 and seeking public comment on a range of general issues central to the
Commission's implementation of Section 255. The Commission also adopted a Notice of
Proposed Rule Making (NPRM) in April 1998, which sought public comment on a proposed
framework for that implementation. The NPRM examined the Commission's legal authority
to establish rules implementing Section 255, including the relationship between the
Commission's authority under Section 255 and the guidelines established by the Access Board
in February 1998. The NPRM further solicited comment on the interpretation of specific
statutory terms that are used in Section 255, including certain aspects of the term "readily
achievable," and the scope of the term "telecommunications services." In addition, the NPRM
sought comment on proposals to implement and enforce the requirement that
telecommunications equipment and services be made accessible to the extent readily
achievable. The centerpiece of these proposals was a "fast-track" process designed to resolve
many accessibility problems informally, providing consumers with quick solutions.

It is important to note that the Commission has not issued a final decision regarding
any of the proposals suggested in the NPRM. The record in this proceeding closed on
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August 14, 1998, and the Commission staff is currently reviewing public comments. Since
the passage of Section 255, the Commission has worked closely with the Access Board
and with various commenters to design an implementation framework that best reflects the
intent of Congress in adopting Section 255. The comments of your constituent will be
included as an informal comment in the record of WT Docket 96-198, and carefully
considered, along with the many other comments, before final action is taken on this critically
important matter. I appreciate your constituent's input as a way of establishing as thorough
and representative a record as possible on which to base final rules implementing Section 255.

~
~i~cer11 "J' .....••..•

'V ./~ ..-
l~~ie /. Phytll::n
Chief, Wireless Telecommunications Bureau
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July 9, 1998

Dear Sheryl:

Sheryl Sheryl Wilkerson
Dir., Legislative and Intergovernmental Affairs
Federal Communications Commission
1919 M St NW, Room 808
Washington, DC 20554

Sincerely,

~

One of my constituents has contacted me regarding
telecommunications access for individuals with disabilities.

Thank you for your assistance.

Russell D. Feingold
United States Senator

I have enclosed a copy of my constituent's letter which outlines
these concerns. I would appreciate it if you would forward any
information you may have concerning this matter to the attention
u[ P~L~L- P~dL·C:l.ZC:l. in my Washington office so that I may forward
that information to my constituent.
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Date: Mon, Jun 22, 1998 9:19 AM EST
From: Ucp wew (llffl.t- .c(J m 04 JUII 26 Pt1 5; 00
Subj: Re: Telecommunications Access Regulations
To: Russell_Feingold@feingold.senate.gov, cbanks@pressenter.com

Senators Feingold and Kohl:

.... _..It .has..co.m.e... to..our attenti9R-that -the Federal COi1i(riunications Commission
is considering regulations for telecommunications access.

It is imperative that these regulations come out of the FCC strong, Tor
these regulations will make a difference in the lives of people with
disabilities as ADA has for the past several years.

Telecommunications has already had a major impact on the ability and
opportunity for people with disabilities to learn, work and participate in
the community. Moreoeverj just as telecommunications is becomiiig
increasingly important in the lives of Americans generally, so also is its
significance in the lives of people with disabilities destined to grow.
.~ .. -- --- _._-_ ... _~ -- ---- _. ---------_ ..-- _.... -... -- -_ .. - ..

If a p~rson who is blind or deaf cannot use the equipment, how does that
affe~t their daily living? How does a product with too intricate buttons
work for a person with a physical disability_What wi!! be my m~eds wheii
I get older?
These are questions we must ask when we look at the regulations.

- ._ .._- ......- .-.-.-_.
For further information, FCC has made the regulations in a variety of
formats. Comments are due by June 30, 1998. Regulations are 3vailable
in text from the web s!~e. ~L~tl~ J~CC ..Cit. the .fallowing address:
http://www.fcc.gov/Bureaus/Wireless/Notices/1998/index.html.

P;ease check thiS out for us. We hope you will be helpfu! to those of us 
who are worried that the telecommunications industry will try to back
away from strong regulations.

Donna Fortin
Consumer Trainer
United Cerebral Palsy of West Central WI
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